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  TERMS AND CONDITIONS 
 

1. Our quotation is VALID for 30 Days from the quotation date 
 

2. Currency: MYR.   
 

3. Date of completion of internal service: Regular Service: 5 to 7 Working Days 
 

4. The quoted price is not included for adjustment. Different excerpts will be removed if  
adjustments are needed. 
 

5. Please call to defer the on-site service request within 24 hours in advance. (Peninsular 
Malaysia only). 
 

6. The customer needs to be with the technical staff during the service for the process. 
disassembly or assembly of parts / components where and when required.  
 

7. We will not be responsible for any misuse of your instrument. It is the customer's 
responsibility to complete the equipment after service. 
 

8. Customers to accompany and control our technical staff during the period of service.The 
Service Schedule will be compiled upon order confirmation.  
 

9. Shipping charges to be borne by the customer. 
 

10. The Customer agrees to pay market price compensation if the leased equipment is lost 
during the period of service. 

 
 
Prepared by; 

 
 (NORMALINA JAMALUDDIN) 
  Science Officer 
  Department of Aerospace Engineering 
  Department of Mechanical and Manufacturing Engineering 
  Faculty of Engineering 
  Universiti Putra Malaysia 
  43400 UPM Serdang 

 


